‘ RMA Request Form — Return Merchandise Authorization
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Today’s Date: Order#: Customer Name:

Contact Phone#: Contact Email:

Your Shipping Address:

Address:

City: State: california Zip Code:

Name of Product:

Reason for Return (Briefly Summarize):

Terms of Use Waiver:

By filling out and signing this RMA Request Form I, the customer, acknowledge that the reasons for
returning the above listed item(s) is true and accurate to the best of my knowledge; furthermore, I
understand that the final decision regarding any return for refund, exchange, store credit, replacement, or
repair will be determined by Airsoft GI after the inspection of all items. I acknowledge that I have read
and clearly understand all policies and procedures regarding returns and warranties stated by Airsoft GI.

Signature; Date: 07/11/2009

Please submit your RMA request via email to rma@airsoftgi.com

All items returned to Airsoft GI must first receive authorization from Airsoft GI's RMA Department.
Please e-mail RMA@airsoftgi.com for return requests. Please do not ship back anything without prior
authorization from Airsoft GI.

All RMA returns must be accompanied with the issued RMA number as well as any requested
information (i.e. RMA request form, e-mail correspondence, and a copy of your invoice).
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